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PERSON SPECIFICATION: Grounds Person
Vacancy Ref: NXXX 
INFORMATION FOR APPLICANTS: Below are the skills, knowledge, and competencies we need for this role, categorised as either essential or desirable. The final column shows where the hiring team will look for your examples to demonstrate that you're a suitable fit for this position. Further advice and guidance is available here: https://www.lancaster.ac.uk/jobs/how-to-apply/ 

	Skills, knowledge and competencies needed for this role
	Essential or Desirable
	This is where we will look for your examples that help understand if you are right for this role

	Knowledge and experience
	 
	 

	Relevant practical experience and motivation for the role. You should have experience of grounds, landscaping, horticultural or estate maintenance work. Use the supporting statement text box to tell us why you are interested in the Grounds Person role and briefly describe the relevant practical experience you would bring.
	Essential
	Supporting Statements, Interview

	Service delivery
	 
	 

	Ability to carry out practical grounds or maintenance work safely and to a good standard using appropriate tools, machinery or equipment. Use the supporting statement text box to tell us about a time when you completed a practical grounds or maintenance task. Tell us what you needed to do, what tools or machinery you used, how you worked safely, and what the result was.
	Essential
	Supporting Statements, Interview, Skills Test

	Communication and teamwork
	 
	 

	
Ability to work well with others, communicate clearly and provide a helpful, professional service. Use the supporting statement text box to tell us about a time when you worked with other people to get a job done or solve a practical problem. Tell us what your role was, how you worked with others, and what happened as a result.
	Essential
	Supporting Statements, Interview

	Communication
	 
	 

	Communicates clearly and courteously with colleagues, students, contractors, visitors and members of the public, and reports progress or issues appropriately.
	Essential
	Application Form and uploaded CV and covering letter, Interview

	Teamwork and motivation
	 
	 

	Reliable, punctual, flexible and professional. Able to work independently and as part of a team, follow instructions, respond positively to changing priorities and undertake relevant training.



	Essential
	Application Form and uploaded CV and covering letter, Interview

	Safety at work, service delivery and initiative and problem solving
	 
	 

	Committed to high standards of safety, presentation and customer service. Able to identify and report hazards, defects and maintenance requirements, carry out routine equipment checks and work within risk assessments and safe systems of work.
	Essential
	Application Form and uploaded CV and covering letter, Interview, Skills Test

	Sensory and physical demands / Work environment
	 
	 

	Able and willing to undertake practical outdoor work in varying weather conditions, use grounds maintenance equipment safely, participate in winter gritting and call-out rotas, and work occasional weekends for University events and operational needs.
	Essential
	Application Form and uploaded CV and covering letter, Interview

	Knowledge and experience
	 
	 

	Experience of grounds, landscaping, horticultural or estate maintenance, including relevant activities such as lawn and planted-area maintenance, trees, hedges and shrub work, litter management and use of grounds maintenance machinery and equipment, such as ride-on or pedestrian mowers, hedge cutters and strimmers.
	Essential
	Application Form and uploaded CV and covering letter, Interview, Skills Test

	Full UK or equivalent driving licence covering categories B, B+E, C, C+E and F.
	Essential
	Application Form and uploaded CV and covering letter

	Relevant Level 2 horticulture, sports turf or amenity horticulture qualification; NPTC Foundation Module PA1 and PA6a certificate of competence in the safe use of pesticides; chainsaw, tractor or specialist machinery qualifications; and/or experience of natural or synthetic sports surface maintenance, winter maintenance, biodiversity, conservation or environmental enhancement work, or grounds maintenance in a university, public sector, local authority or similar large estate environment.
	Desirable
	Application Form and uploaded CV and covering letter, Interview



# Essential - if you do not effectively demonstrate you have this skill, knowledge or competency we will not be able to shortlist you. Please give enough detail to help us understand your experience.

* Application Form and uploaded CV and covering letter - assessed against the first page of the Application Form and your uploaded curriculum vitae (CV, resume) and letter of support. Normally this section is used to evaluate factual elements such as an award of a qualification or relevant experience. This element may be scored as part of the shortlisting process.
* Supporting Statements - you will be asked to answer three short questions in the online portal. Please use practical examples where you can. Your answers will be scored as part of the shortlisting process. The remaining criteria will be considered from your application, CV and, where shown, at interview. Further guidance is available at: https://www.lancaster.ac.uk/jobs/how-to-apply/
* Interview - you will be asked about this topic if you are invited to an interview. We may ask questions using examples from your current work history or ask you to think about how you would respond to an example work-related situation.
 
* Skills Test - as part of the interview process, you will be asked to undertake two practical tests to establish competency. You will be given information about the tests in advance.
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